




 

 



 

 

This year, in addition to my time in Kaslo as 
Child and Youth Mental Health Counsellor, I 
traveled to the East Shore twice a week and 
spent half a day at Jewett Elementary School 
in Meadow Creek. Including the East Shore 
and Kaslo area, the program supported 37 
children and their families. Counselling issues 
ranged from parent/peer relational problems 
to anxiety and depression. 

I continued to chair the Kaslo and Area Child, 
Youth and Family Committee. The committee 
consists of representatives from local stake-
holders including counsellors from our agency 
as well as school, public health, MCFD and 
RCMP personnel. 

In October I attended two training workshops 
one on Expressive Play and the other on Chil-
dren and Trauma. I value every opportunity 
provided for professional development as it 
enriches the work I do with children and 
youth in our community. 

All in all it was a busy exciting year full of 
new beginnings and relaxing ferry rides. I 
greatly appreciate my co-workers for their 
support and the honour of working with youth 
in our area. 

Kathy Portman, BSW 

Over the last year, with group work and with 
one-on-one sessions, I supported approxi-
mately 25 people as a part-time counsellor.   

A highlight for me this year was facilitating a 
weekly men’s group.  The group was a place 
for men to find support for their challenges in 
life and practice tools for healthy processing 
of anger.  I am inspired by the commitment 
these men showed to developing self-
awareness, supporting each other, and to con-
tributing to peace in the world.  I also contin-

ued co-facilitating boys groups at JVH, which 
are always rewarding for me.  We mostly fo-
cused on building social skills through co-
operative games.   

I am very grateful for all the learning, growth 
and fulfillment that I receive as a CWWA 
counsellor and Victim Services worker at 
NKLCSS. 

Eric Bowers 

“Rather than focus on knowing the truth, simply cease to be seduced by 
your opinions.  If there is even an inkling of right or wrong then the 
enlightened mind ceases to be” ~ Sosan 
 

Counselling—Eric Bowers 
 
Eric offers counselling to children who witness abuse, support with 
Victim’s Services and conducts workshops in Compassionate Com-
munication. 

“Live, and be happy, and make others so.”  ~ Mary Shelley 
 

Counselling—Kathy Portman 
 
Kathy provides counselling to children and youth. The nature of 
services offered depends upon the needs of each client and includes 
expressive play therapies and cognitive behavioural therapy. 
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The women’s counselling and specialized vic-
tim services program supported 50 women 
and 15 men in this past year.    

The counselling issues ranged from  emer-
gency safe home placement, support with life 
transitions, and resolution of past and present 
trauma.  The crime victim assistance program 
supported men and women in recovery from 
the effects of crime including accessing finan-
cial help, medical assistance, and psychologi-
cal support so that they could par-
ticipate fully and safely in their 
communities.  

To raise awareness on the impor-
tance of acknowledging and heal-
ing from violence, two public 
events were hosted at the family 
centre.  On December 6th, 2007, a 
National Day of Remembrance 
was held, and on March 7th, 2008 we cele-
brated International Women’s Day where mu-
sicians, guest speakers and the public were 
invited to share their stories of strength, words 
of inspiration, and dance.  

The Village of Kaslo approved the raising of a 
banner this year, for the recognition of Inter-
national Women’s Week, March 1st-8th.  Sev-
eral businesses generously donated to a prize 
table for the public event in March, and repre-
sentatives from the  RCMP and the Village of 
Kaslo along with the general public attended 
in support.    

There were a few challenges to the women’s 
counselling program this past year.  One was 

the career move of a long time counsellor at 
the agency, Mary DeVan, to a different 
agency and my self as new counsellor shifting 
into this role.  I was also covering the family 
support position.   The second was creating 
appealing group workshop opportunities for 
women that they would feel safe and comfort-
able to participate in.  Last was encouraging 
community awareness about victim services 
and what this support means and can look 
like.  

Through the family support 
position a parent support 
circle was offered at the 
family center one time a 
week for an hour and a half.   
This group was well at-
tended by up to 14 parents at 
one time, and requests to 
have the group run through 

the summer were responded to.   

I have appreciated this opportunity to contrib-
ute in a community committed to caring about 
the people who live, hurt and heal here, at the 
beginning of a path, not “the end of the road”.   

Thank you for your trust in sharing the path.  

Anita Melin, MA  RCC 

 

“And the day came when the risk it took to remain tight inside the bud was 
more painful  than the risk it took to blossom.” 
~ Anais Nin 
 

Counselling  - Anita Melin 
 
Anita provides counselling with community based victim services, 
Stopping The Violence, and SafeHomes program. 
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Hello again to everyone. It’s been another 
steady year for the Adult Mental Health and 
Addictions program at NKLCSS. I have con-
tinued to serve about the same numbers as last 
year, both at the NKLCSS office and out of 
the Primary Health Unit in 
Kaslo.  As well, I have continued 
to attend the East Shore on a 
weekly basis where there is a new 
health facility in Crawford Bay 
replacing the older facility in 
Riondel.   

It is with some sadness that I am 
leaving NKLCSS. I have taken on 
a position with Nelson Mental 
Health and Addictions as the Ur-
gent Response Worker responding 
to crisis calls in Nelson. No doubt 
that I will be seeing more ‘action’ so to speak 
in Nelson, but I am certain that I will be miss-
ing the quieter pace of Kaslo and the connec-
tion that I have had with the service providers 
and the clients here. I am hopeful that who-
ever my replacement is, will find it as easy to 
make the same connections as I did and that 
they will have something ‘fresh’ to offer to 
this community.  

It is in saying goodbye that I have come to 
realize how much I have enjoyed working 
with my clients and the progress that we have 
made together. A few tears have been shed 
and, in the Kootenay way, lots and lots of 

hugs have been exchanged. 
Goodbye and thank-you to 
NKLCSS for making my 
employment here really en-
joyable. 

 

Marisa Smith 

 
“Be not afraid of life. Believe that life is worth living, and your belief 
will help create the fact.”  ~ Henry James 
 

Counselling—Marisa Smith 
 
Marisa provides counselling an group sessions to adults with 
mental health and addictions issues. 
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“Life is what happens to you while you are busy making other plans.”  
~ John Lennon 
 

Counselling—Mary DeVan 
 
Mary provides counselling  to women who have experienced 
trauma or abuse. 

It’s November 14, 2007, and I’m preparing to 
leave my role as the women’s counsellor with 
NKLCSS. I’m reflecting on my time with the 
agency and am having great difficulty in ar-
ticulating the last twelve years. Instead of 
words I see images of faces, eyes, 
smiles, and tears. I remember sto-
ries, struggles and transformation. 
Different people whom I have 
counselled have inspired me to 
learn more about the work and my 
self, and I am richer for it. 

NKLCSS is truly an agency that is 
dedicated to community well-
being. The board and administra-
tion have consistently supported staff to grow 
personally and professionally so that we can 
best meet the diverse needs of clients. 

In my position I hold three contracts that are 
government funded including, stopping the 
violence, and safe homes (Ministry of Com-
munity Services), and community based vic-
tim services (Attorney General). The funding 
enables us to do the work, although I’ve never 
viewed individual clients in terms of contracts. 
The funding has also allowed for coordination 

of public events and workshops. Over the 
years I’ve seen over 200 individuals (not in-
cluding workshop participants), and from 
April, 2007 to now I’ve counselled 32 women. 
I’ve seen some people only once or twice and 

others for several years. 

Thank you for allowing me 
to be part of this community 
and part of many lives. 
Thank you as well to Marilyn 
Wolovick, our past adminis-
trator, and to Ramona Faust 
our present administrator for 
your support, encouragement 
and commitment to grass-

roots, community-based services despite the 
current political climate. We have beaten the 
odds. 

 

Mary DeVan 
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“One may walk over the highest mountain one step at a time.” 
~John Wanamaker  

 
Child/Youth Group—Sarah Evans 
 
A Life Skills Group for local youth.  

“If you want others to be happy, practice compassion. If you want to be 
happy, practice compassion.”  ~ HH the Dalai Lama 
 

Kaslo Lifeline 
 
Lifeline is a service that provides clients with a button to wear that 
allows them to call for help from anywhere in their home. 

Kaslo Lifeline has served 25 clients during the 
2007-2008 fiscal year.   While we always 
hope that clients won’t need to use their but-
ton we were pleased that it was there for some 
clients who had falls and medical emergencies 
during the last year. 

All the Lifeline clients who returned our sur-
vey said that the Lifeline service helps them 
feel more secure, safe and independent.   We 
consistently continue to receive positive com-
ments from clients such as, “my family feels 
more secure knowing that I have it” and “very 
satisfactory.”   Due to circumstances beyond 
our control we needed to raise our rates  this 
year.  Despite this increase, our rates continue 

to be lower than other providers in the area. 

I recently took over from Elizabeth Brandrick 
and Gail Bearham as the Lifeline coordinator 
and I have enjoyed meeting our clients.  We 
all appreciate the work that Elizabeth and Gail 
did and know that they will missed in this role 
though we will continue to see them around 
town. 

If you would like to learn how Lifeline may 
help give you more independence please call 
me at NKLCSS, 250-353-7691. 

Heather Hamilton 

Our Life Skills Group for local youth has 
been involved in many interesting activities 
throughout the year including hikes, budget-
ing and cooking, participating in Friday Night 
Feasts at the Kaslo Youth Centre, meeting 
with peers at local restaurants and visiting the 
library. 

The program is supported by NKLCSS as 
well as Community Living British Columbia. 

I look forward to the year to come in hopes 
that we continue to enjoy each others com-
pany, the company of others in our commu-
nity, great conversation and memorable ad-
ventures.  

Sarah Evans 
Child/Youth Worker 
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“In every conceivable manner, the family is link to our past, bridge to 
our future.”  ~ Alex Haley 
 

Family Centre and  
Parenting Programs 
 
Our Family Centre is home to a wide variety of programs many 
of them overseen by our Family Centre Coordinator, Barb Cyr. 

Parent and Child Time 

Weekly “Parent and Child Time” (PACT)  
drop-in groups were offered through a part-
nership between our Community Action for 
Children (CAP-C) Program and Columbia 
Basin Alliance for Literacy.  This year, PACT 
was offered two weekday mornings per week.  
Beginning in January, we opened a third 
PACT on Saturday mornings with funding 
from School District #8.  PACT 
continued to feature parent-child 
free play, circle time with songs 
and rhymes, snack, and a different 
art/exploration activity each ses-
sion.  Beginning in September, we 
will be back to two sessions per 
week as our SD#8 funding has not 
been renewed.  An average ses-
sion served 24 people, with our 
busiest day having 57 participants. 

New this year were small group storytelling 
sessions.  Two storytelling sessions were of-
fered during each PACT session with a maxi-
mum of 6 parent-child pairs.  The stories were 
told, rather than read, with little props.  Fami-
lies were encouraged to stay afterwards to use 
the props with their children, retell the story, 
tell a new story etc.  Many families mentioned 
that this was their favourite part of the PACT 
session and that they had been telling stories 
at home. 

Through our PACT drop-in program, families 
were referred to many community services 

and resources, including Pregnancy Outreach, 
Speech and Language services, food bank, 
Rental Assistance Program of BC, Women’s 
Counselling, Family Support counselling, 
Childcare Resource and Referral, Children’s 
Counselling, Periwinkle Preschool, Lardeau 
Valley Hall, Interior Health (nutritionist, den-
tal hygienist, public health nurse), and Kaslo 
Library storytime. 

Parent Comments: 

“I feel like I just stumbled 
upon a real treasure here!” -
a mother on her first day at 
PACT 

“I love coming here and 
playing with my own kids as 
well as other people’s kids.  
I work away for long 
stretches of time and my 

wife tells me that my kids gravitate towards 
the other dads at the Family Centre when I’m 
away.  I like to contribute that “dad interac-
tion” back to other guys’ kids too when I’m 
home.”  –Kaslo Family Centre dad at PACT 

“The CAP-C programme at the Family Centre 
has been extremely important to me and my 
children.  When my husband and I first moved 
to Kaslo we were expecting our first child and 
knew no one in town.  I felt very isolated and 
alone until I discovered the Family Centre 
drop-in.  It allowed me to meet and connect 
with other parents and families that were also 
feeling isolated.  The network of friends that 
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I’ve established through the Family Centre is 
like a life line to me – I can always find some-
one to talk to who knows what I’m going 
through and how I’m feeling. 

In addition to all the support I’ve received 
from newly established friends and Family 
Centre facilitators, I feel that the socialization 
has been invaluable for my three children.  
They look forward to going to the drop-in 
where they can sing, read stories, play with 
different toys and enjoy the company of other 
children.  My oldest just began Kindergarten 
and I firmly believe that his time at the Family 
Centre has helped him gain the experience 
and confidence to make it through this period 
of transition.” 

Guest Speaker Series for Par-
ents 

There were 61 parent registrations 
for presentations on the following 
topics: 

Car seat safety with Anne John-
son, Kootenay Kidsafe car seat 
technician 

Using Story Adventure Kits with 
Dianne Wilton 

Introduction to Attachment Parenting with Liz 
Amaral, Nelson Community Services Centre 

Tooth Talk with Mara Sand, IH Community 
Dental Hygienist (this talk was held in Kaslo 
and in Meadow Creek) 

Healthy Eating for the Family with Tara 
Stark, IH Community Nutritionist 

Introduction to Food Security with Aimee 
Watson, Kaslo Food Security Project 

Talking to Your Children about Bodies and 
Sex, with Chloe Sage, ANKORS 

Parent Comments about Guest Speaker Ses-
sions: 

“Lots of great information in a wonderful, re-
laxed, fun atmosphere” 

“I appreciated the up to date information, 
logical answers, and personal, related stories” 

“As a result of today, tomorrow I will hug my 
child when she needs it, rather than pushing 
her to be more independent.” 

“As a result of this program, I will organize 
better and more nutritious meals for my fam-
ily and my daycare” 

Car seat Clinic 

CAP-C organized an en-
hanced car seat clinic event 
this year.  Parents were in-
vited to have their car seats 
and vehicles viewed and ad-
justed by a Kootenay Kid-
safe car seat technician at 
one of two clinics: Kaslo 
and Meadow Creek.  17 par-
ents (bringing 27 car seats) 
had their car seats checked 
and modified for safety.  
Anne Johnson (Kootenay 

Kidsafe) also offered a presentation to parents 
at Kaslo Family Centre and an evening in-
service to professionals.  She also offered 
“Boost BC” presentations in both of the 
schools while here, to encourage the use of 
booster seats, which are now mandatory for 
children up to 9 years. 

CAP-C also received a donation of new 
booster seats from ICBC and distributed them 
to local families in need. 

Food for Families 

CAP-C, in partnership with Kaslo Food Secu-
rity Project, developed the “Food for Fami-
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lies” program.  Locally grown produce and 
organic dry goods were made available to 
CAP-C families each week at PACT drop-in. 

Emergency Childcare First Aid Course 

CAP-C organized two “Emergency Childsafe 
First Aid” courses, in cooperation with Sel-
kirk College.  The courses were held in 
Meadow Creek and Kaslo.  11  parents regis-
tered and learned how to deal with various 
childhood emergencies.  Participants also 
earned a “level B” CPR ticket. 

Infant Massage Course  

In partnership with Kootenay 
Family Place (Castlegar), Kaslo 
Family Centre offered a 5 week 
infant massage course.  One par-
ticipant commented: “The skills I 
learned really helped my baby 
calm and integrate himself.” 

Parent-Child Mother Goose 
Programs 

Two Parent-Child Mother Goose 
sessions were offered in Kaslo this 
year, in partnership with Columbia Basin Alli-
ance for Literacy.  11 parents registered for 
our Mother Goose infant program in the fall 
and 11 registered in the spring session with 
toddlers.  Each program ran for 8 weeks.  Par-
ticipants learned many new songs, rhymes and 
stories and engaged in discussions about par-
enting and the importance of early literacy. 

Two new Parent-Child Mother Goose pro-
gram facilitators were trained this year, both 
from the Meadow Creek/Argenta area.  One 
Parent-Child Mother Goose program was of-
fered in Meadow Creek this year, with 11 par-
ticipants registered. 

“This program is so valuable and will have 
long-lasting benefits for me and my child.  

Keep it going!”  

“Power to Parent” Course in Meadow 
Creek 

CAP-C organized a three week attachment 
parenting intensive in Meadow Creek, in part-
nership with Nelson Community Services 
Centre and Jewett school.  A local parent was 
given an honorarium to assist with the coordi-
nation of this project.  8 parents attended this 
course and learned about ‘harnessing’ the 
power of their child’s attachment to them.  
The course also focused on how to handle in-
cidents with children in ways that do no harm. 

   

Other initiatives and re-
sources for Parents 

CAP-C worked with Kaslo 
Cable to have public service 
announcements aired.  The 
p s a ’ s  w e r e  c a l l e d , 
“Fatherhood: It’s the Best 
Job on the Planet”.  We fol-
lowed this up with a month 
of PACT drop-in sessions 

geared specifically towards fathers (activities 
included “indoor sandbox” and “driving cars 
through mountains of paint”) and advertised 
widely. 

We introduced 8 “Story Adventure Kits”.  
These kits were created by our talented and 
enthusiastic volunteer, Dianne Wilton, who is 
a published writer and retired teacher.  The 
kits contain a book along with many ideas for 
activities that extend the story.  Families have 
been signing them out to use at home. 

Volunteers: 

This year, Family Centre and Parenting Pro-
grams enjoyed the contribution of 25 volun-
teers, totalling 107 volunteer hours. 
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Three new regular volunteers were welcomed 
and oriented to the PACT and Mother Goose 
programs this year.  We celebrated the 5th an-
niversary of one volunteer with the PACT 
program: Dianne Wilton has contributed 660 
volunteer hours at PACT, co-facilitating and 
providing support and encouragement to 
young families. 

We partnered with the Girl Guides group dur-
ing the car seat clinic.  The guides and their 
leaders cared for children while their parents 
worked on their car seat setup with the techni-
cian.  13 volunteers contributed to this event. 

Looking Towards the Future 

As always, there is a concern about funding to 
sustain the level of programs that our commu-
nity has come to enjoy and rely upon.  Next 
year, we are hoping to continue our regular 
programs and expand on the work that has 
been done in the area of support for parents 
and families.  One thing that has served us 
well over the years is partnerships.  We are 
looking forward to continuing our valuable 
relationships with our partner organizations 
like Columbia Basin Alliance for Literacy, 
Nelson Community Services Centre, Kaslo 
Pregnancy Outreach and Kootenay Family 
Place. 

Our CAP-C program has received some fund-
ing to help support healthy eating and active 
living among the families we work with.  One 
exciting possibility that I plan to explore next 
year is a parent and child group, involving 
active play, cooking, and literacy.  I hope to 
carry out a pilot project with this idea in the 
spring of 2009. 

Another area of excitement for me is my be-
ginning involvement in aboriginal early years 
work.  I’ve been invited to sit on the regional 
table for this initiative and look forward to 
helping plan events and build connections 
among parents in our aboriginal community. 

I’m grateful to the parents and children in our 
programs for continuing to teach me about 
perseverance, resilience, and pure, unbridled 
joy! 

 

Barb Cyr, coordinator 
CAP-C program and Kaslo Family Centre 
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“Call it a clan, call it a network, call it a tribe, call it a family: 
Whatever you call it, whoever you are, you need one. “  
~ Jane Howard 
 

Pooh's Corner and Drop-Ins 
 
LVCC Hall in Meadow Creek provides a home to some par-
enting programs. 

It has been a really exciting and busy year 
with our group being mainly two to three year 
olds and the addition of four new babies. With 
an average of five to six moms and 4 or 5 tod-
dlers and the babies, it has also been a year of 
challenges as we have tried to incorporate a 
program for the two age groups.  

We have brought in story time and 
had lots of fun painting with dif-
ferent mediums. Did you know 
you can not only paint with your 
fingers but with leaves, branches, 
pine cones, ice cubes, cars and 
even strawberry baskets? Physical 
activity has played an important 
part in our program as we played 
games in the gym and had a cou-
ple of nature walks last fall gather-
ing craft supplies (and paint 
brushes of course.) 

We have included visits with 
Maggie Crowe from Pregnancy Outreach, had 
art time with Jodie, stories with Erin ,and had 
many interesting discussions on everything 
from birth control, teething, to sibling rivalry 
and temper tantrums. We have also watched 
the babies grow, learning to do the many 
"firsts" and talking about the similarities and 
dynamics that occur with in their tiny group. 

We also bought new toys: LEGO, a Kitchen 
center, My Little Pony, baby toys and a great 
climber slide combo that has created a great 
play area for the children as we replaced the 
old and broken ones. We have added to our 

library with many new books and along with 
parent donations have started a book ex-
change where the kids can take home books 
and bring them back the next week. It has 
been a big hit. We have also ordered DVD's 
and workbooks for a three day (once/week for 

three weeks) "Attachment" 
workshop for our parents. 
Unfortunately, they did not 
come until into June and it 
was decided to run it in 
Sept.-Oct instead. We have 
several speakers lined up for 
our fall programs. As well 
we are planning a HOP in-
formation day with our par-
ents, as we will be adopting 
much of this format into our 
fall program with the “Run 
with Me from One to Three” 
program as well as the Drop
-Ins. 

We were also able to provide healthy snacks 
for our parents and children and had a great 
time preparing it together as we worked and 
visited. 

Sherri Wagner and Laura Lee Sutherland 
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“The real arsenal of Democracy is a fertile soil , the fresh produce of 
which is the birthright of nations.”  ~ Sir Albert Howard 
 

Food Security Project 
 
The Food Security Project is involved in a number of different 
initiatives designed to enhance the safety and security of the 
food network in the North Kootenay Lake region. 

The Kaslo and Area Food Security project 
was an amazing success all around success-
fully meeting deliverables and beyond. Main 
accomplishments are:  
a) Village of Kaslo now has an official 

Food Charter as well as guiding princi-
ples to food security in the OCP; 

b) a new community garden society is now 
managing the former community garden 
that had been experiencing neglect; and 

c) cooking classes, canning workshops and 
educational speaker series demonstrated 
foodsafe in our newly certified kitchen 
at the Seniors Hall.  

Our most valuable lesson is that our small 
community is highly active and thirsty for 
many skills to build healthy lifestyles. The 
saying 'it takes a community to raise a child' 
could also be adapted to say 'it takes a com-
munity to build healthy and sustainable life-
styles'.  

The community conversations about food se-
curity, who is growing what and how much 
fuel is used, are the buzz topics.  Comments 
from our participant surveys  indicated ap-
plause for workshops and information, along 
with a call for more. We have also seen our 
success through the change in the market. 
Every local retailer is calling to find who is 
growing locally. As well, many individuals 
are asking for information about how to grow 
more of their own diets. Success is also appar-
ent through the increase of healthy families. 
Our food to families program has dropped 
bins of local, organic produce at our family 
programs at the family center for 2 months; 

each session parents are gleaning knowing 
they can feed a healthy meal. Most events 
were also at capacity, indicating success.  

 

Events during 2007/2008  

• May Days Pancake Breakfast- 
May 21st- Food Security Launch  

• Community Garden Planning - 
June 5th  

• Solstice dinner- June 21st  

• Relocalizing Event- July 11th  

• Farmers Market- every Saturday 
June 16th- September 12th  

• Jazz Fest Pancake Breakfast- Aug 
5th  

• 100 mile diet potluck - August 
21st  

• Canning Workshops- Mondays in 
September  

• 100 mile diet - Sept. 13th  

• Thanksgiving Dinner- October 
11th  

• Local Flavours -Nov. 15th  

• Food to Families begins  
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• Food Charter- public input- Dec. 
6th  

• Delegation with Village Council 
re: Food Charter- Dec. 11th  

• Tableland Movie Premiere- De-
cember 13th  

• Festive Meal- December 20th  

• Meeting regional advisory council 
to have food charter within land 
use planning- January 24th  

• Food Security 101-Feb. 5th  

• Cooking Classes- Feb 
6th, 13th, 20th, 27th  

Participants  

There were over 150 participants 
throughout events including a 
large number of volunteers.  

Our key partner was the Village of 
Kaslo.  

Other partners throughout the year 
were: Barb Cyr with the Family 
Resource Centre; the Seniors As-
sociation and the use of their 
kitchen; the Anglican Church and their space; 
the Legion; Blue Belle Bistro for cooking; 
Sunnyside and Cornucopia for donations of 
food as well as the newly formed Community 
Garden Society of Kaslo; RDCK; CBT; and 
Boards by George.  

The Kaslo Food Charter  

Local government has officially endorsed the 
Food Charter, indicating support and concern 
for our food sources as well as the communi-
ties health.  

Through the delegation process introducing 

the charter and backgrounder, Village council 
became engaged about food issues. Some 
councillors were already well informed while 
others were quite surprised by the information 
and wanted more.  

We have also worked with the Village 
through the official community plan process,  
to include guiding principles within the draft 
of the OCP. The final OCP has yet to be final-
ized.  

Continuing Success  

Through the education and community aware-
ness, many residents are serious about seeking 

alternatives to unhealthy 
processed foods, mostly 
through gardening and fur-
ther information sharing. 
Our project has aided local 
entrepreneurs to start up a 
gardening consultation and 
edible landscaping business 
that will ensure continued 
education and actions. The 
community garden society is 
well underway to their first 
year, with over 40 members 
to start.  

We have several active 
farmers who are willing to continue the work 
of organizing themselves to compliment mar-
ket needs together.  

The food charter has spearheaded many con-
versations about how to implement guiding 
principles; an active residents group will ex-
plore such ways.  

Food to Families is looking at becoming bulk 
food club.  

Community Comments  

“How can I get my kids to eat better? Do you 
have any recipes?” -many moms  
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Local government 
has officially en-
dorsed the Food 

Charter, indicating 
support and con-
cern for our food 
sources as well as 
the communities 

health.  



 

 

“We are so lucky to have such a program, es-
pecially in a community so far from the city 
where all the food comes in”  

“Will you be holding more cooking classes?”  

“Can you source more local food for our 
store?”  

“Are there any more farmers out there?”  

“What’s high in calcium that we can grow 
here?”  

“Why is bread becoming so expensive?”  

“Do you know if there are genetically engi-
neered foods on our shelves?”  

“How did your community be-
come the second in BC to have a 
food charter? That is amazing! 
Can you meet with us to help our 
community do the same?”  

Conclusion  

Well another year of food security 
and still the need for the program 
increases. I would like to say that the need for 
food security programs would diminish over 
time. I would like to see our community well 
fed without worries of the cost, availability 
and access concerns. However, we still are 
virtually a food insecure community. The 
awareness and questions of our town are 
amazing. The thirst for knowledge really is 
abundant. If we can work on trading that thirst 
for knowledge for the thirst to dig up our 
lawns and grow as much food as possible, we 
will be heading in the right direction.  

My second year as food security coordinator 
has been amazing and challenging. The most 
challenging is the information disseminated 
on a daily basis regarding where a basic need 
for survival is being continually held hostage 

for profit at the cost of millions of lives in 
malnutrition and starvation. The reality of 
what our food system does, creates and im-
pacts is one of the worst tragedies in our hu-
man existence. However, the amazing part is 
how in one moment it can be devastating and 
in another, it can bring people together with a 
commonality that no other topic can. At our 
events this year, I witnessed folks sharing 
meals and talking about how important good 
food from good ground was to them. Many of 
these people came from what some may say 
as opposite sides of the tracks, and here they 
were, joined by bread.  

There were many fantastic moments, mo-
ments of feeling victory for 
changing a system that has 
for too long been a sleeping 
monster. It really is a beauti-
ful act to see a sleeping 
monster wake up to be a 
beautifully abundant garden 
of hope.  

Our next steps take us right 
into that garden of hope with 
our third year of Lawns to 

Gardens programs. I look forward to getting 
out of the office, stepping away from the 
hoards of information about what is wrong 
and jumping into where positive change liter-
ally grows. 

 

Aimee Watson 
Food Security Coordinator  
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I would like to see 
our community 
well fed without 

worries of the cost, 
availability and 
access concerns.  



 

 

“To exist is to change, to change is to mature, to mature is to go on 
creating oneself endlessly.”  ~ Henri Bergson 
 

Hummingbird Home Help 
 
Hummingbird Home Help provided housecleaning services in the 
North Kootenay Lake region as a social enterprise project. 

HUMMINGBIRDS SET FREE… 

Hummingbird Home Help was started with 
the intent of filling the gap left when the gov-
ernment sponsored Home Support Program 
was cut. 

Hummingbird offered much more 
than the government run program.  
In addition to housekeeping and 
personal care the program offered 
light yard work, help with packing 
and moving, house- minding for 
absentee owners, and limited pet 
care. 

NKLCSS has helped people in 
their homes for over 30 years…
and it is with great regret that 
Hummingbird Home Help had to 
be discontinued as part of 
NKLCSS’s programs in the fall of 2007. 

The need for the service in the community 
still existed, however many factors contrib-
uted to the closure of the program. 

There was not enough demand for the service 
to allow for more than one steady part-time 
employee, so employees sought work else-
where, becoming unavailable when a job for 
Hummingbird did come up. 

Some people were not willing or able to pay 
the fees for the service.  The need for the gap 
between the fee charged for the service and 
the rate paid to the employee was not com-
pletely understood in the community, and 
workers were increasingly dissatisfied with 
their rate of pay.  Compounding this was the 

general labour shortage in 
the Kootenays – there were 
lots of jobs to choose from. 

On a positive note – Hum-
mingbird Home Help did 
help to fill the gap for the 
former home support work-
ers by providing employ-
ment in the interim. 

 

Shelley Sutherland 

27  

Hummingbird 
Home Help did 

help to fill the gap 
for the former 
home support 

workers by provid-
ing employment in 

the interim. 



 

 

“We make a living by what we get, but we make a life by what we give.”   
~ Winston Churchill 
 

Treasurer’s Report 
 
Financial accountability is at the heart of every successful  
organization. 

March 31, 2008 

‘Doing OK in difficult times’ might be a sum-
mary of the financial year.  Each 
year now, we start the year with a 
deficit budget and then, with fund-
raising and additional grant appli-
cations, seek to balance the 
budget.  Our services include a 
mix of ongoing government-
funded programs (such as the 
Community Counselling Program, 
Mental Health Outreach and some 
Family Centre programming) and 
year-to-year grant-funded projects 
(such as the Food Security Project,  
Youth Art and Culture Kaslo and 
additional Family Centre pro-
grams).   For  the second year in a 
row, we have managed to end the 
year with a modest surplus.  The 
financial report shows a final figure of 
$17,500 in revenue over expenses.  This fig-
ure includes an additional $5000 from the es-
tate of Lorraine Havercroft, earmarked for 
building renovations, and also represents 
much-needed investment in new computers 
and office equipment. 

Building renovations are high on our priority 
list for the coming year and we will be seek-
ing grant monies and fundraising to expand on 

the Havercroft legacy mon-
ies in order to add an addi-
tional counselling office, 
install a new septic system 
and to replace our deterio-
rating front porch. 

A particular challenge this 
year has been finding the 
funds to retain and ade-
quately compensate staff.  
We will be continuing the 
conversation with govern-
ment funders about the 
changing employment cli-
mate and the need to be able 
to offer competitive wages. 

At the time of going to press, we again have a 
full counselling team and offer a warm wel-
come to our five new counsellors. 

 

Heather Hewat 
Treasurer  
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We will be con-
tinuing the conver-

sation with gov-
ernment funders 
about the chang-
ing employment 
climate and the 

need to be able to 
offer competitive 

wages. 



 

 

NORTH KOOTENAY LAKE COMMUNITY SERVICES SOCIETY 
   

SOURCES OF FUNDING 2007-2008 
   

FUNDING SOURCE  2007-2008 Funds  % 
   
   

Ministry for Children and Family Development                    95,548  19.95% 
Ministry of Community Services                    90,942  18.99% 
Interior Health Authority                    90,675  18.94% 
Foundations                    69,599  14.54% 
Ministry of Public Safety and Solicitor General                    30,399  6.35% 
Federal Government                    22,415  4.68% 
Donations                    10,351  2.16% 
Municipal Government                      5,258  1.10% 
Other                    63,633  13.29% 

   
Total                  478,820  100.00% 
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“The future has a way of arriving unannounced.”  ~ George Will 
 

After Words 
 
In the time between the end of our fiscal year and the printing 
of this report there have, as always, been some changes.  We 
welcome five new staff members and say farewell to others. 

In May this year, I joined the North Kootenay 
Lake Community Services Society, as Coun-
sellor for Families and Children in transition.   
I am very happy to be here and grateful for 
the opportunity to support families and chil-
dren in our community. I am a long time resi-
dent of Kaslo and area and recently took a 
leave of absence from my position as princi-
pal at Jewett Elementary School.  I was look-
ing for a change in careers that would allow 
me to pursue my passion for supporting 
healthy family development where children 
and parents experience safety, peace, and lov-
ing connections. 

 In 2005 I completed my Masters of Arts de-
gree in Peace and Conflict Studies with a con-
centration in schools and community through 
Royal Roads University.  Over the years here 

I have also been involved with the Alterna-
tives to Violence Project and Restorative Jus-
tice.  Recently I’ve immersed myself in the 
study of Non-violent Communication through 
the leadership program in the Bay Area as 
well as other trainings.  These practical com-
munication tools, including mediation, role 
plays and empathy sessions, are powerful in 
facilitating heart centered connection and un-
derstanding within oneself and with others.  
Throughout the year I will be attending pro-
fessional development sessions to expand my 
repertoire of counselling strategies and am 
excited to build on and learn new skills.  
Thank you for this opportunity to serve Kaslo 
and area.   

Laura Watt 

I am delighted to be joining the counselling 
team at North Kootenay Lake Community 
Services Society as the Stop the Violence 
Counsellor and co-facilitator of the Safe 
Homes Program. 

I emigrated to Nelson, BC from the U.K in 
1997 and since that time have raised my chil-
dren here in the Kootenays and have pursued 
a rich and rewarding professional life.  I have 
my Masters in Counselling and am also a reg-
istered Canadian art therapist.  Over the past 9 
yrs I have worked locally as a Child and 
Youth Mental Health and Addictions counsel-

lor, Family Support Worker, group facilitator, 
Hospice counsellor and volunteer. 

I am continually inspired through my work by 
the resiliency and gift of the human spirit and  
I look forward to working with women here in 
the community to support and facilitate 
growth and change.  My office hours are 
Tuesday, Wednesday and Thursday,  8 am - 
4.30 pm. 

Millie Neufeld-Cumming 
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I am leaving NKLCSS at the end of the sum-
mer.  It has become too much for me to han-
dle my work here, my work in Nelson, and the 
work that takes me to various places.  I will 
miss the beauty of this area and the warmth of 
this community where I have made wonderful 
connections.  I am especially grateful to 
Ramona Faust and all the staff at NKLCSS 
for their support and friendship over the last 
three years.   

I wish all the best for North Kootenay Lake 
Community Services and for the North 
Kootenay Lake Community.   

Eric Bowers 

I have delighted in having had an opportunity 
to dip my feet into this unique and caring 
community on the edge of a vast lake. As I 
stepped away into private practice, Millie and 
Suzan jumped in and joined the NKLCSS 
team of counsellors.  I enjoyed an overlap 
with them, witnessing their passion for coun-
selling, excitement about working in Kaslo 
and the many plans they have for sharing 
skills and learning from community. 

"A lake is the landscape's most beautiful and 
expressive feature. It is earth's eye; looking 
into which the beholder measures the depth of 
his/her own nature."  ~ Henry David Thoreau   

Thank you  

Anita Melin, MA RCC 

I welcome the opportunity to contribute to the 
health and well-being of the members of the 
Kaslo community, and thank you for allowing 
me to be part of it. 

I have an extensive background in criminol-
ogy and sociology, but I am particularly well 
suited, and feel very comfortable, in the role 
of clinician. My philosophy regarding my per-
formance as a counsellor is informed by the 
notion that no one really cares how much one 
knows until they know how much one cares. 
In light of this personal tenet, my approach is 
guided by the need to keep an open heart to 
communicate with my clients, where my cli-
ent's reality is the most important element in 
any session, and a symmetrical positioning is 
essential to gently guide them to the threshold 
of their own doors. 

I also bring a significant understanding of 
aboriginal wellness to my work in Kaslo. I 
believe that multicultural sensitivity is para-
mount in a country like ours, and that respect 
for personal differences are essential aspects 
of psychology and its practical applications in 
my relationship with my clients. 

Looking forward to exciting and novel experi-
ences,  

Roy W. Guerra Mella  
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I’m the new Victim Services Worker and I’ve 
lived and worked in the Kootenays for 20 
years. I trained as an Early Childhood and In-
fant Toddler Educator, did my BA in Child 
and Youth and a year of post grad in counsel-
ling. I have worked with children and fami-
lies, young parents, women with addiction 
and abuse issues, seniors and people dealing 
with chronic mental illness.  

When my fourth child left home I decided to 
fulfill a dream and have recently graduated 
from the Kootenay Art Therapy Institute as an 

Art Therapist.  I am passionate about support-
ing people while they discover their inner re-
sources. I live with my husband, dogs, many 
cats and ducks and love to read, garden and 
make art. I will be working Monday, Tuesday 
and Friday and can be reached at 250-353-
7691.  

 

Susan Clancy 
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I decided to make this summer my last at 
NKLCSS. It was not a hard decision but still a 
heart-rending decision for me.  

The past three years have been filled with chal-
lenges, personal growth and lots of laughs. I 
truly appreciated being involved with the 
agency and will miss the atmosphere created by 

all the wonderful people who make up North 
Kootenay Lake Community Services Society.  

I plan to remain in the area so perhaps you will 
see me around at JV Humphries School.  

 
Kathy Portman 

We are also pleased to welcome Alexis Phil-
lips to our team.  She has taken on the posi-
tion of Adult Mental Health and Addictions 
counsellor and Child/Youth Mental Heath 
counsellor for the East Shore of Kootenay 
Lake.   

Alexis Phillips, M.A., R.C.C., is a registered 
clinical counsellor living in Crawford Bay, 
B.C.  Alexis holds a Master of Arts degree in 
Counselling Psychology from the University 
of British Columbia, and a Bachelor of Arts 
degree from the University of Victoria with a 
double major in Women’s Studies and Politi-
cal Science.  Alexis has also studied the body 
centered modality of Focusing and is regis-
tered as a Focusing Oriented Therapist and 
Trainer with the International Focusing Insti-
tute in New York.   

Alexis has ten years of clinical experience.  
She has worked in private practice, with 
V.I.S.A.C. (Vancouver Incest and Sexual As-
sault Centre), and with the University of Brit-
ish Columbia Counselling Services offering 
individual and group counselling.  She has 
also been an instructor and clinical supervisor 
with the Indian Residential School Survivor’s 
Society and the B.C. Centre for Focusing, of-
fering advanced clinical training in Focusing 
and trauma.  Her research on trauma recovery 
has been published in the Journal of Counsel-
ling & Development.  In addition to her work 
with North Kootenay Lake Community Ser-
vices Society, Alexis is also the coordinator of 
East Shore Hospice.  



 

 



 

 

Money is like manure; it's not worth a thing unless it's spread around 
encouraging young things to grow. ~ Thornton Wilder 
 

Funders 
 
Thank you to the foundations, organizations, individuals, and gov-
ernment agencies who fund us.  Listed here are our major funders. 

 

Funders 2007-08 
 
 

Community Fund of North Kootenay Lake 
Community Living BC 

DASH 
Enterprising Non-Profits 

Health Canada 
Interior Health  

J V Humphries School 
Jewett Elementary School 

KAIROS 
Kootenay Boundary Regional Resources Co-op 

Kootenay Savings Credit Union 
Ministry for Children and Family Development 
Ministry for Public Safety and Solicitor General 

Ministry of Community Services 
Partners in Organisational Development 

Regional District of Central Kootenay 
School District 8 

SuccessBy6 
Union of BC Municipalities 

Vancouver Foundation 
Village of Kaslo 




